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CAYMAN ISLANDS 

 
Complaints (Maladministration) Law 

COMPLAINTS COMMISSIONER 
REGULATIONS, 2006 

(SL 16 of 2006) 

The Governor, in exercise of the powers conferred by section 23 of the Complaints 

Commissioner Law (2006 Revision), makes the following Regulations — 

1. Citation 

1. These Regulations may be cited as the Complaints Commissioner 

Regulations, 2006. 

2. Mediators and advisers 

2. (1) Mediators and professional or technical advisers referred to in section 8 of the 

Law shall be appointed under a contract of service which shall embody the 

terms and conditions of their engagement, including their remuneration. 

(2) Remuneration shall be determined in accordance with a fair market value 

appraisal, undertaken by the Commissioner, of the work to be performed. 

3. Expenses of complainants and others 

3. (1) Transport, accommodation and other expenses referred to in section 14(4)(a) 

of the Law shall be proven by proper receipts or other sufficient documentary 

evidence. 

(2) The Commissioner may, at his discretion, allow payment of an expense not 

exceeding fifty dollars for which no receipt or documentary evidence is 

provided but which he is satisfied was genuinely incurred. 
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(3) Lost time that may be compensable under section 14(4)(b) of the Law shall be 

computed in days or half-days or in such other manner as the Commissioner 

thinks fit, and wages or other income lost shall be proven by such 

documentary or other evidence as the Commissioner may require. 

Made in Cabinet the 19th day of September, 2006. 

Meredith Hew 

Acting Clerk of the Cabinet. 

These Regulations were affirmed by the Legislative Assembly on the 3rd day of 

September, 2007, by Government Motion No. 2 of 2007/2008, in compliance with 

section 23(2) of the Complaints Commissioner Law (2006 Revision). 

Sharon Smith 

Acting Clerk of the Legislative Assembly. 
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